
 

 

 

 

CRITERION 5: Student Support and Progression 
5.1: Student Support 

Metric No: 5.1.4: The Institution has a transparent mechanism for the timely redressal of 

student grievances including sexual harassment and ragging cases 

 

DVV  

QUERY 

DVV 

CLARIFICATION 

1. Submit Report of grievances from Concerned committee.  

2. Mechanism of redressal should be available as document and should 

be hosted in HEI’s Website.  

3. The Link of the same shall be provided to validate the same. 

4. Statutory regulations/norms of UGC/SRA to be provided.  

1. Attached Report of grievances from Concerned committee. 

2. Mechanism of redressal is available as document as hosted on HEI’s 

Website. 

3. Working link of the same is provided to validate the same. 

4. Statutory regulations/norms of UGC/SRA are provided.  
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5.1.4 The Institution has a transparent mechanism for the timely redressal of 

student grievances including sexual harassment and ragging cases: 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organization-wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4.Timely redressal of the grievances through appropriate committees 

Proof related to Mechanisms for submission of online/offline students’ 

grievances 
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CONSTITUTION OF REDRESSAL GRIEVANCE COMMITTEE 
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Weblink: http://skcp.org.in/naac/Grievance_Redressal_Commitee_21-22.pdf 

http://skcp.org.in/naac/Grievance_Redressal_Commitee_21-22.pdf
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OBJECTIVES OF GRIEVANCE REDRESSAL COMMITTEE 
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MINUTES OF MEETINGS 
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ONLINE GRIEVANCE PROCESS ON VMEDULIFE PLATFORM 

 

 

https://blog.vmedulife.com/how-to-use-griev 

 

Resolution

Feedback

Reopen

Review

Assign

Action

Raise 

Grievance 

https://blog.vmedulife.com/how-to-use-griev
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Mechanism of redressal Online mode:  

 

 

Working link of grievances redressal 

https://portal.vmedulife.com/public/auth/#/login/skcp-sangli 

 

 

 

 

https://portal.vmedulife.com/public/auth/%23/login/skcp-sangli


 
 

Page 18 of 22 
 

OFFLINE GRIEVANCE BY SUGGESTION BOX 
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SUGGESTION BOX REGISTER 

 



 
 

Page 20 of 22 
 

 



 
 

Page 21 of 22 
 

 



 
 

Page 22 of 22 
 

VMEDULIFE PORTAL NIL REPORT OF GRIEVANCE 
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