Teerthankar Education Society's
Dr. Shivajirao Kadam College of Pharmacy, Kasabe Digraj

CRITERION 5: Student Support and Progression
5.1: Student Support

CRITERION 5: Student Support and Progression
5.1: Student Support

Metric No: 5.1.4: The Institution has a transparent mechanism for the timely redressal of
student grievances including sexual harassment and ragging cases

Signed by: Sidharth Patil
es , Reason: NAAC
W Location: Kasabe Digraj

Date: 05-Aug-2023 (12:26 PM)



Teerthankar Education Society's

Tethanar Dr. Shivajirao Kadam College of Pharmacy, Kasabe Digraj

Education Society’s
Dr.Shivajirao
Kadam College

of Pharmacy CRITERION:5- Student Support and Progression

K. Digraj, Sangli (MS)

\ Teaches
Lig Pramacestaly 5.1 Student Support

5.1.4 The Institution has a transparent mechanism for the timely redressal of

student grievances including sexual harassment and ragging cases:
1. Implementation of guidelines of statutory/regulatory bodies
2. Organization-wide awareness and undertakings on policies with zero tolerance
3. Mechanisms for submission of online/offline students’ grievances

4.Timely redressal of the grievances through appropriate committees

Proof related to Mechanisms for submission of online/offline students’

grievances
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Weblink: http://skcp.org.in/naac/Grievance Redressal Commitee 21-22.pdf
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OBJECTIVES OF GRIEVANCE REDRESSAL COMMITTEE
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Mechanism of redressal Online mode:

Teerthankar Education Sodety's, Dr. Shivajirao Kadam College of
Pharmacy, Kasabe Digraj, Sangli
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Working link of grievances redressal

https://portal.vmedulife.com/public/auth/#/login/skcp-sangli
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SUGGESTION
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Grievance Mechanism at SKCP College

Streamlined mechanism to ensure prompt
resolution: Complaints received are forwarded
to the respective committee for appropriate

ESOLVING THE PROBLEM
» Committee members will work together to
-~ resolve the problem.

Teerthankar Education Society's

Dr.Shivajirao Kadam College of Pharmacy

SUBMIT YOUR COMPLAINT
« Submit your complaint by visiting skcp.org.in
as well as through grievance box.
« All information received will be treated as
confidential.

Review and Response m
* Your submission will then be reviewed #

for further action. r

= You will be contacted within 7-14 dsy‘s =

CLOSE OUT

= You will informed regarding the resolution g
of your grievance once the issue has \ ¥
been successfully addressed. -~
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